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PROFESSIONAL SUMMARY

Salesforce Developer specializing in Apex development, Lightning Web Components (LWC), SOQL/SOSL, and scalable
enterprise CRM solutions. Experienced in building secure, high-performance applications through declarative automation,
asynchronous processing, and modern deployment practices.

EXPERIENCE
Cognizant Sep 2024 — Present
Salesforce Developer | Programmer Analyst Noida

« Delivered custom Salesforce solutions using Apex and Lightning Web Components (LWC), including feature enhancements
and production issue resolutions for a global pharmaceutical client, maintaining stable system performance for 600+ active
field representatives across multiple regions.

o Developed scalable Apex solutions using Triggers, Handler Frameworks, reusable utility classes, and Async Apex; optimized
SOQL/SOSL for high-volume data processing while applying bulkification, governor limit, and unit testing best practices.

o Configured Validation Rules and Lightning Flows to enforce business logic, while implementing Profiles, Permission Sets,
Roles, Sharing Rules, and CRUD/FLS controls to strengthen Salesforce security and reduce recurring data inconsistencies.

e Performed bulk data migration, validation, and cleanup using Data Loader; implemented custom features, enhancements,
and bug fixes based on business requirements within Agile development cycles.

o Deployed Salesforce customizations from sandbox to production using Change Sets and VS Code (SFDX), contributing
across development, testing, release management, and post-deployment validation.

DIT-Technology Business Incubator June 2021
Web Development Intern Dehradun

¢ Developed responsive web interfaces using HTML, CSS, and JavaScript, while using Git and GitHub for version control
and collaborative development workflows.

e Built data-driven web applications using Python, Streamlit, and SQL, gaining hands-on experience in frontend develop-
ment, data handling, and application development.

PROJECTS
Go-Grocery Salesforce Application Github Link

¢ Built a grocery ordering application on Salesforce Experience Cloud, enabling external users to register, browse products,
manage carts, and place orders using Lightning Web Components.

e Designed real-time inventory and order management using Apex-powered backend services and Lightning Web Compo-
nents, ensuring dynamic product availability, quantity updates, and admin-controlled workflows.

SKILLS

Salesforce Technologies: Lightning Web Components (LWC), Async Apex (Batch, Queueable, Future Methods), Apex
Test Classes, Code Coverage, Lightning Pages, Controllers, Triggers, Custom Objects, Validation Rules, CRUD/FLS, Light-
ning Flows, Dashboards, Reports, Salesforce CLI, Salesforce Integrations (REST APT)

CRM & Development Tools: Salesforce Platform, Sales Cloud, Experience Cloud, Data Loader, Salesforce Workbench,
JIRA, Confluence, Postman, Sandbox

Languages: Apex, SOQL, SOSL, JavaScript, SQL, Java, Python, C++

Professional Skills: Problem Solving, Analytical Thinking, Stakeholder Communication, Cross-functional Collaboration,
Troubleshooting, Agile Development

CERTIFICATIONS

Salesforce Certified Platform Administrator | Salesforce Certified JavaScript Developer | Salesforce Certified Platform
App Builder

EDUCATION
B.Tech in Computer Science Engineering, DIT University, Dehradun 20202024 | CGPA: 8.58
Intermediate (CBSE), Jawahar Navodaya Vidyalaya, Almora 2018-2020 | 88.4 %

Matriculation (CBSE), Jawahar Navodaya Vidyalaya, Almora 2017-2018 | 94.6 %
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